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«Austin, TX

« Broward County, FL
+ Davenport, IA

« Evanston, IL

+ Portland, OR
+Tacoma, WA

+ Tueson, AZ

+ Albany, NY
« Atlanta, GA
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GET STARTED o e patn o sustarasity oo

STAR Communities invites you to become a STAR Member Community today
and begin accessing tools and resources built by and for local governments.

The STAR Community Rating System is the first national framework and
certification program for sustainable communities. This information package will
provide you with details on the STAR Member Community subscription and
the additional programs and packages designed for local governments across

the U.S. and Canada.
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ABOUT THE RATING SYSTEM

The STAR Community Rating System is the nation’s first comprehensive framework and
certification program for evaluating local sustainability, encompassing economic,
environmental, and social performance measures.

Sustainability means different things to different people, so STAR provides a clear, data-
driven approach to assessing communities' sustainability efforts. The STAR framework
helps communities assess their efforts in seven key areas and define sustainability for
themselves. This robust framework is necessary for communities to credibly track their
progress toward overall sustainability objectives and to allow communities to compare
progress with each other.

WHO DEVELOPED THE STAR COMMUNITY RATING SYSTEM?

STAR was developed for local governments by local governments. Nearly 200
volunteers representing 50 cities and counties, state and federal agencies, nonprofit
organizations, national associations, universities, utilities, and private corporations
contributed thousands of hours and diverse expertise to the development of the STAR
Community Rating System.
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CERTIFICATION LEVELS

To drive continuous improvement, STAR Communities manages a certification program
that allows communities to analyze their sustainability performance based upon the
evaluation measures in the STAR Community Rating System. To become certified, a
community must submit an online application detailing how they meet the evaluation
measures in the Rating System, and then STAR performs a 3rd party verification.

Member STAR Community

A community that has expressed a commitment to the STAR Communities” mission and is using the

C

STAR Community Rating System informally

Reporting STAR Community

Currently pursuing certification

Certified 3-STAR Community (200-399 points)

Recognized for sustainability leadership

Certified 4-STAR Community (400-599 points)

Recognized for national excellence

Certified 5-STAR Community (600+ points)

Recognized as top tier achiever in national sus tainability -
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NEARLY 100 COMMUNITIES IN THE US AND CANADA ARE
USING STAR..THAT’S OVER 40 MILLION PEOPLE.

Y STAR-certified communities

@ Communities using STAR
or pursuing certification
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BECOME A STAR MEMBER COMMUNITY!

Membership demonstrates your commitment to local sustainability and also supports ongoing
research and development of the STAR Community Rating System to maintain it as the most
comprehensive, cutting-edge framework for measuring local sustainability. Benefits include:

«  Access to the latest versions of the STAR Community Rating System and its companion
Technical Guide;

« STAR Communities’ quarterly web-based training programs,

« The STAR Member Community logo for promotional use;

« The opportunity to support research and development of the Rating System through
eligibility for technical and governance committee memberships;

* A public-facing webpage on our site, which includes the scores for certified communities;
* Access to up to 2hrs of assistance from STAR's technical team;

«  Opportunities for participation in STAR-organized webinars and sessions at national
conferences to showcase the community's work to a broad audience;

» Data storage for certified STAR communities; and

« The STAR Start-Up Kit, which includes the Intro to STAR training program; How-To
Guide; Crosswalk; basic messaging tips and slide deck; and the mm_ﬁ\/mmmmmﬁjmjﬁ%oo_
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WHAT CANYOU DO WITH STAR MEMBERSHIP?

.
e
3.

M EE sl Pn LA

Assess community sustainability efforts in a clear and data-driven way
Benchmark local efforts against the national standard for community sustainability
Integrate metrics into a new or existing comprehensive or sustainability plan

Get access to a framework and menu of best practices and policy solutions across the
three pillars of sustainability

Build strategic partnerships within the community and with regional partners
Communicate a commitment to sustainability to residents, businesses, and funders
Receive national recognition for local efforts

Join the network of cutting-edge local sustainability leaders

Support on-going research and development of the Rating System in order to advance
the field of sustainability science

| 0. Participate on STAR technical and governance committees
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The Leadership STAR Community Program is a |2-month full support program, with
cohorts starting March 15 and September [t of each year Communities interested in the
Leadership STAR Community Program must submit an application, which is currently
available for download from our website.

The program fee is $7,000 per community; plus the $500 STAR Member Community fee.
The program fee covers travel expenses for 2 members of your team to attend an in-
person training at the start of the program year, extensive technical assistance, and your
community’s verification fee (required for STAR Certification).

Program fee scholarships are available for each round through the generosity of our
national philanthropic partners. The Funders’ Network for Smart Growth and Livable
Communities (TFN) manages our scholarship fund and participates in the selection
process. See the online application for more information.
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WHAT TRACK IS RIGHT FOR YOU?

MEMBER STAR COMMUNITY ANNUAL SUBSCRIPTION ($500/year)

* You are looking to start tracking sustainability performance and want basic access to tools and
resources to help get started.

* You want to demonstrate your commitment to sustainability and join a network of sustainability
leaders.

* You want to support the integrity and evolution of the STAR Community Rating System.

+ REPORTING TOOLS PACKAGE ($1,000/year add-on)

* You are ready to start reporting and tracking data in the Online Reporting Tool.

* You want basic technical support: how-to videos and | hour of technical assistance each month is
included.

* You want to pursue certification at your own pace.

+ LEADERSHIP STAR COMMUNITY PROGRAM ($7,000 one-time fee)

* You want to be certified within a year.

* You could use extra technical assistance and support from STAR staff and on-call experts, and
training programs (both web-based and in-person). ,

* You want a premium package with the full range of benefits already included.
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Certification isn't the end of your STAR journey! Certified communities receive additional
member benefits and can add on additional services designed to promote their certification

or aid in implementation.

SERVICE

BENEFITS

STAR Community  Certified members receive all the benefits of regular members, plus storage of all $500
Membership certification data until the community is ready to recertify. The community’s public (annual)
facing STAR Certification report is also included.
+ Certified The Certified Community Tools & Support Package provides all of the benefits of $1000
Community Tools  STAR Membership and the Reporting Tools package, but is designed to address the (annual)
& Support needs of the Certified Community. The package includes preferred status for national
Package publicity, discounted fee on future verifications, basic STAR PR Support, and a
certification plaque. The community’s public facing STAR Certification report is also
included.
+ Implementation ~ Get help from STAR staff to take on priority areas identified through your STAR $1,500
Assistance application. Assistance can include custom reports of your community's strengths and  (one-time)
weaknesses, comparative analysis reports of certain Objectives, case studies on
Outcomes, and/or other custom implementation projects.
+ STAR PR The STAR PR package greatly increases the visibility of your sustainability $2,500
accomplishments and supports you as you tell your STAR story. Includes a custom (one-time)
Branding Kit, press release, certification results slide deck and talking points, lapel pins,
a road sign, an infographic, and up to 3 hours of technical assistance. Custom STAR
PR packages are available upon request.
+ Custom Begin implementation of priority projects based on STAR analysis. Examples include: $2,500
Workshops or Integrating Metrics from STAR into Plans, Reports, or Budgets; and/or Going from (one-time)

Trainings

STAR-Certification to Implementation.
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HOW TO GET STARTED

|, Click on “Shop" in the top-right corner of our website become a STAR Member
Community

2. If you'd like the Reporting Tools package, you can select it in the Shop

e

Register online and pay via credit card or request to pay by check
4. Start receiving benefits (services, tools, publications, etc.) day of payment*

STILL HAVE QUESTIONS?

STAR staff are happy to talk over our subscriptions and packages to make sure that you
have all of the information that you need. Contact us at:

e Emalil: info@S T ARcommunities.org
e  Phone: 855-890-STAR

«  Website: www.STARcommunities.org

*NOTE: The Leadership STAR Community program requires an application and is a |2-month program that
commences March | and September | of each year.
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